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Frequently Asked Questions1 

On March 27, 2020 The Student and Exchange Visitor Program released an updated frequently 

asked questions form addressing questions and concerns of International Students in response to 

the COVID-19 pandemic. South Baylo University is working diligently with SEVP to provide you 

with the most up to date and accurate information, specifically applicable to the upcoming Spring 

Quarter.  

 

1. Our school has switched to fully online instruction but not all courses will be offered; 

some courses will be canceled due to inability to deliver via online means. Will 

students be excused from meeting full course of study requirements if the classes they 

need are not being offered?  

 

Yes, full course of study requirements can be waived as a direct result of the impact from 

COVID-19.  

 

2. Will F and M students be able to return to the United States if they are continuing 

their studies outside of the country as a result of COVID-19?  

 

Students who continue to make normal progress in their course of study remain eligible for 

admission into the United States. However, because of the changing array of travel 

restrictions, students should refer to their local embassy’s website through the U.S. 

Department of State for any updates about visa issuance. Also, DHS and the Center for 

Disease Control and Prevention’s (CDC) websites provide information about current travel 

restrictions to the United States.  

 

3. Many F and M students may choose to travel home and complete the spring term 

remotely. Since they are still enrolled, do DSOs have to cancel their Forms I-20, 

“Certificate of Eligibility for Nonimmigrant Student Status “if they are taking classes 

outside of the United States? If their Student and Exchange Visitor Information 

System (SEVIS) records remain in Active status, will students be subject to the five-

month rule?  

 

Under current conditions, if an active F student leaves the United States to complete the 

spring term online, their SEVIS record should remain in Active status and not be 

                                                           
1 https://www.ice.gov/sites/default/files/documents/Document/2020/COVID-19FAQ.pdf 

https://www.ice.gov/sites/default/files/documents/Document/2020/COVID-19FAQ.pdf
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terminated. While the temporary measures related to COVID-19 are in place, students 

deemed to be maintaining status if they are making normal progress in their course of study. 

For that reason, the five-month temporary absence provision addressed in 8 C.F.R. 

214.2(f)(4) will not apply for students who remain in Active status.  

 

SEVP will allow F and M students to temporarily count online classes toward a full course 

of study in excess of the limits stated in 8 CFR 214.2(f)(6)(i)(G) and 8 CFR 214.2(m)(9)(v), 

even if they have left the United States and are taking the online classes elsewhere. This 

temporary provision is only in effect due to COVID-19 and only for schools that comply 

with the requirement to notify SEVP of any procedural changes within 10 business days. 

Schools can find additional information about reporting procedural changes to SEVP in 

Broadcast Message: COVID-19 and Potential Procedural Adaptations for F and M 

Nonimmigrant Students.  

 

4. Due to COVID-19, what is the requirement for Initial status students who have 

already arrived in the United States?  

 

Initial students currently in the United States that have reported to their school should be 

made Active in SEVIS and follow the guidelines the school provides to all its F and M 

students related to COVID-19. If Initial students have not arrived in the United States, they 

should remain in their home country.  

 

5. Based on SEVP’s guidance from January 2020 and March 2020, are schools 

encouraged to cancel admission for new students?  

 

SEVP is not encouraging any specific action regarding new students. If a school has 

accepted F and/or M students but will not maintain standard operations because of COVID-

19, deferment is an alternative. Due to the fluid nature of this situation, the answers in this 

document may be subject to change. Refer to ICE.gov/COVID19 for the most up-to-date 

information. 

 

6. Can DSOs electronically send signed Forms I-20 to students instead of physically 

mailing the forms?  

 

Yes, due to COVID-19, DSOs may electronically send Forms I-20 to student email 

addresses listed in SEVIS. Schools do not need to request permission from SEVP or report 

their plans to electronically send Forms I-20 as part of their COVID-19 procedural changes. 

 

7. What methods can DSOs use to sign and send Forms I-20?  

 

SEVP has identified the following methods to sign and send the Form I-20:  

• Email a scanned version of the physically signed Form I-20;  
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• Email a digitally signed Form I-20 using electronic signature software; or  

• Email a digitally signed Form I-20 that contains a digitally reproduced copy of a physical 

signature.  

 

8. Due to COVID-19, what is SEVP’s advice to students who want to apply for OPT? Is 

there any chance that students would be able to apply for post-completion OPT from 

outside the United States?  

 

DHS is evaluating these issues and may issue additional guidance. USCIS adjudicates OPT 

employment authorization and status requests for F and M students and has yet to issue 

official guidance on these issues. SEVP continuously shares these stakeholders’ concerns 

with our partners at USCIS to assist them in their deliberations.  

 

9. If students remain in the United States due to COVID-19 and their passport expires, 

what do they need to do to renew it?  

 

Students in this situation should contact their country’s embassy or consulate to identify 

options for passport extension or renewal. If students decide to depart the United States, 

they will not be eligible to apply for admission until they renew their passport.  

 


