
Harm Harm  n y n ySouth Baylo UniversitySouth Baylo University



In this issue

What's new at SBU.................p.4

Financial Aid..........................p.6

Clinic Directors' address........p.7

A Graduate's Story..................p.8

Coping with changes..............p.10

SBU is making masks.............p.12

Pneumo shield by SBULabs...p.14



It is a pleasure and honor to have the

opportunity to welcome everyone at South

Baylo University in this inaugural Newsletter

to enhance the communication within, and

even outside of, the educational focus in

higher education.

 

The influence of the university goes beyond

the physical walls, to all those serving in

clinic capacities it is imperative that the

outreach of the healing work be magnified

by the efficient operation of the clinicians and

interns. The application of what is learned

though the Asian medical curriculum is at its

pinnacle by way of the interface between

interns and patients.

 

The South Baylo University is dedicated to

serving the community through the many

courses conducted by eminent professors,

and by a supporting cadre of staff ensuring

unimpeded progress through the learning

organization and university mission of

service.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The South Baylo University is dedicated to

serving the community through the many

courses conducted by eminent professors,

and by a supporting cadre of staff ensuring

unimpeded progress through the learning

organization and university mission of

service.

 

Best wishes to the administrators, staff,

patients and students as a new quarter term

comes before us.

 

With the good thoughts for all of us working

together keep safe, healthy, and prepared as

the future unfolds.

 

Blessings to all.

Edwin D Follick DTheol

President 

SBU president's remarks

Edwin D Follick DTheol
SBU President



What's new at SBU?

The Department of Homeland Security

and SEVIS have published guidelines to

assist International Students and Schools

navigate the COVID-19 pandemic. We

have all been impacted by the recent

changes to our society and to higher

education. SBU launched a Frequently

Asked Questions (FAQ) site  to address

International Students’ needs and

concerns.

 Please visit
 https://southbaylo.edu/web/
 information-hub-for-summer-2020/ 
 for more information. 

Telehealth is now available to students and

patients! Offering telehealth treatment/

consultation in a safe, effective way of progress

toward your health goals and, as always, we

 are here to support you.

Patients and members of the public are offered

the unique opportunity to live chat with three

of SBU’s most prestigious clinic supervisors.

 

Live chat is available daily and can be

accessed at

https://southbaylo.edu/web/telehealth/
 
 

International StudentsServices & Opportunities
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SBU is here to support your educational

endeavors, whether on campus, or online!

The university successfully switched to

distance learning in response to the

COVID-19 pandemic and shut down. SBU

utilizes Google Meet for online live class

delivery. Also, SBU uses Google Classroom

which is an e-learning platform for a variety

of learning activities, and communication.

88% of all SBU students participated in

Distance  Education with great ease, comfort

and support.
 

Academics
The Admissions Department has recently

launched the Virtual Open House and New

Student Orientation. Students and

members of the public are invited to join in

live as Admissions guides you through the

history, education and opportunities

available at SBU. Can’t make it? No problem!

The virtual sessions are recorded and

available to watch, at your convenience, by

accessing

 

https://southbaylo.edu/web/virtual-open-

house/

Admissions

Would you feel comfortable
attending classes on campus

next quarter 
(beginning July 6, 2020)?

 

Do you prefer on campus classes
or distance education?

Student Survey
SBU conducted a survey asking students on South Baylo about their preferences with

educational arrangements for Summer Quarter 2020
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                 Hundreds of SBU students receive financial assistance! The U.S. Department of

Education has made available CARES Act Emergency Relief Fund that South Baylo

University can distribute to students that are eligible to receive Title IV Financial Aid and

who need financial support for their qualified expenses related to the disruption of campus

operations due to the COVID-19 pandemic. Contact the Financial Aid department at 

mimi@southbaylo.edu for more information. 

financial aid

Formula: (EFC points + registered credit hours points) X ($100 for MSAOM students

or $150 for DAOM students) = Emergency Financial Aid Grant Award

Students may be eligible for a maximum of six points in the formula between these two

criteria. The formula provides up to three points for a student’s EFC based on their 2019-20

FAFSA and up to three points for the number of credit hours in which a student was enrolled

at the time of the disruption to campus operations due to COVID-19. Each point in the formula

was assigned a value of $100 for MSAOM students and $150 for DAOM students. Student

awards are offered based on their cumulative point totals of the two criteria at a multiplier

of $100 or $150.

 

These funds are a grant, and not a loan, and will not need to be repaid. South Baylo University

will be updating information related to the CARES Act on our school website at (https://

southbaylo.edu/web/higher-education-emergency-relief-fund/)
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EFC

0

$1-$3,000

$3,001 - $6,000

$6,001 or higher

 

Registered Credit Hours

12 or more

8 - 11

7 - 1

0

# Points

3

2

1

0

 

# Points

3

2

1

0



Clinics directors' address

In Summer 2020, the clinical internship has

been reopened, with some reduction in hours

for safety precautions. Online clinical

practice options were added for the comfort

of out interns. By utilizing telehealth media

resources and online video recording

software, under the guidelines of HIPPA, both

offline and online clinical trainings have been

progressing successfully.

 

For preventative actions in eliminating the

risk of COVID-19 infection at the clinic, in

accordance with the CDC guideline, all

supervisors, and staff including interns, are

instructed to wear facial masks or facial

shields, keep 6 feet personal distancing and

sanitizing hands. Body temperature checks

of all staff members are conducted each shift.

A requirement for wear facial masks has been

implemented for patients who visit the clinic

for treatment.

 

 

7



A graduate's story

Kim Le-Nguyen, 
Class of 2019

Kim is one of the most active graduates of the Class of 2019.
She was a President of the English Student Council in Anaheim,
a class speaker during the Commencement Ceremony. Now,
and after successfully passing her licensing exam, and
securing a job as an acupuncturist through career services at
SBU, she is ready to start her own clinic. We asked Kim to tell
us a little bit about her secret to success.
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
Tell us a little bit about your current job
 
I currently own my own clinic in Orange, CA.
It is called 7 Sages Acupuncture and Herbs.
 
Almost right after graduating from SBU Igot a
job at Wellness WithinR Acupuncture Studio
in Tustin, CA as an acupuncturist.
 
How did you find your first  job?
 
Through career services in SBU. The owner of
the clinic reached out and SBU referred me.
 
What was the most challenging when you
started?
 
The most challenging is being a new
acupuncturist with little experience. There
are no supervisors supervisors around to tell
you which points to use or what the diagnosis
is. It is all you and you have to make sure you
know what you are doing. Patients do not care
how many years of experience you have or
how well you did in school if they do not see
the results.
 
Did your education help?
 
It did! It provided the fundamental building
blocks.
 
 

What do you like the most about your work?
 
I specialize in fertility, cosmetics, women's
health, and pain. I love it when patients   who
have been suffering  for years or whose pain
is almost debilitating, comes in  and finds that
I was able to help them.  I  love that I am able
to help fertility patients make their dreams
come true. I love that I am able to help patients
look younger, healthier, and happier without
surgeries or injections.
 
Was your work affected by COVID-19? How
do you cope with that?
 
Yes, we closed our clinic for a month. We did
not have to close it since acupuncture is
considerate essential but we did it to be safe
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A graduate's story

5

during the closure, I provided telehealth and
herbal consultation for any patients that still
needed to continue their treatments.
 
How would you advise those students who
are currently taking classes in SBU?
 
Learn the foundation well. It does not matter
what technique you decide to use after you
graduate but if you do not know the
fundamentals then your treatments would not
be as effective.
 
Take business and marketing courses. This is
very important. Your amazing technique is
useless if you do not know how to attract
patients or run your clinic, which is a business.
Unless you plan to work for someone or do
charity work only, you need to learn the basic
of how to open your own business.
 
Make sure to take care of yourself. Treating
patients uses a lot of our energy so we have to
make sure to eat well, exercise, and stay
mentally and physically healthy. Patients are
more inclined to trust us when they see that
we take care of ourselves. Do it now while you
are in school; it will not only help you with
studying, but you also will have developed the
habit once you become  an acupuncturist.
 
As a class speaker for Graduation 2019, do
you have anything to say to the class of 2020?
 
This year has been especially hard for this class
because of COVID-19 but there is always a light
at the end of the tunnel. You will graduate,
even if your graduation has been pushed back.
You will take the exam, even if the dates have
been moved. But during this time of waiting
what are you doing? Take this time to reflect
on your strengths and weaknesses as a future
acupuncturist. How
will you differentiate yourself from everyone
else? Use this time wisely to better yourself.
Plan for the future. Take
advantage of it all!
 
 

Take this time to
reflect on your
strengths and

weaknesses as a
future acupuncturist,

use this time to
better yourself
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Coping with
changes

Mercy Park

The pandemic changed lives of all people in

the world. SBU students were affected

       and had to quickly learn how to change

   their study habits. Mercy Park, a

    former President of Koran Student

         Council in Anaheim campus, stood up

        to help her fellow students with their

      education during these uncertain times.

  We asked her to share her story of

    becoming an online tutor to a group of

    students of  SBU.
 

How did you come up with an idea to become
a tutor?
 
This Spring quarter I began helping a blind
student.  At the same time, I thought it would
be difficult for many students to study by
themselves at home with limited resource due
to COVID19.  I thought it would be helpful to
host an online group study to help the lower
level students and international students.
 
What are you tutoring this quarter?
 
I am tutoring Herbology. I am a student myself,
I have been studying herbs for three years
now. I remember how difficult it was to
prepare for the class and memorize all the
materials. Frankly speaking, I failed CCE I
exam when I took it for the first time, because
I did not have a system to remember
everything. As I am about to graduate, I realize
that herbology is one of the most important
foundations in Oriental medicine especially if
you are planning to study herbal formulas
with clinical experiences.  Although I feel I am

not quite qualified yet, I hope this group
tutoring will encourage and help other
students to have a bird’s eye view of Herbology.
I also hope to I can create a good and sweet
memory, studying hard together despite of the
COVID19 pandemic.
 
How did you advertise your classes?
 
I mainly promoted to the lower level students.
I have informed the students at the Anaheim
campus via class leaders for each level.  I
expected a small group of students to respond,
but surprisingly there were 21 students who
signed up.
 
What feedback did you receive from
students?
 
Of course, everyone was so excited when they
found out that there will be a group study like
this to help and learn from one another.  As I
was preparing for our first session, I thought
I should create and conduct a survey to find
out the real needs of the students.
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Two weeks before our first meeting, I had
collected the survey responses from all the
participants.  Almost everyone responded
saying that the Herbology class was the most
difficult and challenging class among the
basic Oriental medicine study.  Especially,
main action, indication, contraindications,
natures of the herb, and most commonly
memorizing the category, were the most
challenging subjects.  Based on this feedback,
I planned my tutorial sessions focusing on
these subjects.
 
Do you like sharing your knowledge? Why?
 
Confucius once said,
“Isn't it a pleasure to study, and to practice
what you have learned?”. In the same sense,
learning and studying has been a big
pleasure.  Moreover, there is a saying that
when water flows, it does not get murky;
Stagnant water is bound to rot   So I thought,
if I keep my learning only to myself, I think
it will be like the stagnant water.  I respect
and am thankful to all the professors who
shared their teachings and knowledge with
us.  Although I am not quite ready, I aspire to
be the one who shares my findings and
learnings with other students freely.
 
What advice would you give to students?
To those who are currently taking classes?
 
I am surprised to see the passions from the
students for this group study.  This was the
driving force to enjoy my study and generate
continual interests and curiosities for the
Oriental medicine.  Thus, my advice and
recommendation would be for them to see,
smell and even taste so they can really know
by experiencing all the available herbs.
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sbu is making masks!

 

Our  herbal facial mask is individually

handmade using two layers of 100% cotton

that is lightweight and breathable. It is

fashionable, comfortable to wear and can be

easily adjusted to your face for your extra

protection. This mask, not intended for

medical use, is washable and reusable.

 

Certain traditional herbs have been proven to

ease COVID-19 symptoms, according to the

traditional Eastern medicine practitioners.

Our filter is specially formulated with all-

natural herbs and lab-tested by our faculty and

researchers for your safety and extra

protection.

A team of South Baylo professors and students in

collaboration with several partners, have created a

special herbal infused mask to help stop the spread

           of COVID-19. The protecting role of the

         mask is increased by a special herbal

        filter that boosts the immune system.

      The use of face masks, with social

           distancing and hand washing, prevents

    the  transmission of the novel

        coronavirus and contributes to saving

                     lives.
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Ingredients :

Tea Tree Oil

Eucalyptus Oil

Huang Qi (Astragalus)

Cang Er Zi (Xanthium Fruit)

What are the health benefits of Tea Tree Oil?

Tea tree oil has antiseptic, antifungal, antiviral, and antimicrobial properties. The chemical

compound terpinen-4-ol is believed to be responsible for most of tea tree oil’s

antimicrobial strength.

More information 
southbaylo.edu/web/herbalmask

13



pneumo shield
              SBU clinic created a health supplement to boost
      the immune system to protect our health during
cold and pollen seasons. This natural herbal formula
based on the modified Yu Ping Feng San helps the
management of lung channel-related syndromes
such as common cold, influenza, cough, fatigue, and
other respiratory conditions. This supplement is
 distributed by the SBU LABS, Inc.

 

INGREDIENTS
 

Pneumo Shield proprietary herbal blend 500 mg/cap
contains:

Radix astragali (Huang Qi)

Rhizoma atractylodis macrocephalae (Bai Zhu)

Radix saposhnikoviae (Fang Feng)

Flos lonicerae (Jin Yin Hua)

Herba agastaches (Huo Xiang)

Radix glycyrrhizae (Gan Cao)

Fructus forsythiae (Lian Qiao)

Radix adenophorae (Sha Shen)

Radix platycodi (Jie Geng)

Radix scutellariae (Huang Qin)

Cortex mori (Sang Bai Pi)

Herba houttuyniae (Yu Xing Cao)

Ramulus cinnamomi (Gui Zhi)

SUGGESTED USE
 

Take two (2) capsules three times
daily between meals and an 8-
ounce glass of warm water or as
directed by your healthcare
advisor.
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lest's stay safe
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